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Dear Hiring Manager,

I'm writing about my current employee, Shayna Slade. I wanted to speak about her
strengths and work ethic.

She has been with Vitello's for several years, working as a host and server while she
attended school. When I first met her, I was immediately impressed with her interpersonal skills.
For someone who was a younger member of our team, she was so confident and polite with
guests. She always knows exactly how to answer questions, and is always quick to put her head
down and work quickly through an issue.

We promoted her to server this last spring, and I am so happy with how quickly she
learned the position, especially after being away at school for several months. She has quickly
found her voice and rhythm with tables, and even when things get busy, she seems to be gliding
through the space with a smile.

She is incredibly eager to learn new things and she takes direction well and I know with
some training, she could become a rockstar player on your team.

Sincerely,

Sabrina Shelton, General Manager


